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Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactosiwum ®egepanbHbiM 3aKOHOM PErynupyloTca MNpPaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoMm Poccuiickon ®Pepepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickon degepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBreHus,
a Takke yCTaHaBNMBAETCS NOPSAAOK paCCMOTPEHNS 0bpaLleHnin rpaxaaH rocygapCTBEeHHbIMY OpraHamMmum, opraHamu
MECTHOro CaMOoyrnpaBieHUs N AOMKHOCTHBIMW NULamu.

2. YcTtaHoBneHHbI HacTtoswmMm PegepanbHblM 3aKOHOM MOPSAOK PacCMOTpPeHus obpalueHun rpaxaaH
pacnpocTpaHsieTca Ha Bce obpaleHuss rpaxgaH, 3a UCKYeHneM obpalleHun, KoTopble noanexar
pacCMOTPEHUIO B MNOpsAAKe, YCTAHOBMNEHHOM dedeparnbHbIMU  KOHCTUTYLMOHHBIMU  3aKOHaMW U UHBbIMMA
denepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacTosiwmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEeHUs obpalleHuid rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLUEHWUS!, CBSI3aHHbIE C PAacCCMOTPEHMEM obpalLeHUIn MHOCTPaHHbLIX rpaXxxaaH u nuu
6e3 rpaxgaHcTBa, 3a WCKIIHYEHMEM CIydaeB, YCTAHOBMEHHbIX MEXAyHapoAHbIM [OroBopoM Poccuickon
depepaummn unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIN Hactoswmum PegepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, oOpraHamMmm  MECTHOro  CaMOyrnpaBfeHWs U OOIDKHOCTHbIMU  fLaMu
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLUEHUs, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamu, SOMKHOCTHLIMMU
nuuamu obpalleHuin obbeguMHEeHUn rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha NPaBOOTHOLUEHWS,
CBSI3aHHbIE C pPacCCMOTpeHMeM ObpalleHun rpaxpaH, obbeauMHEeHUN rpaxaaH, B TOM 4uCre opuandeckmx nuu,
OCYLLECTBASALWUMM NYONNYHO 3HaYUMble (OYHKLMW FOCYAAPCTBEHHBIMU W MYHULMUNAMNbHBIMU  YYPEXOEHUAMN,
WHBIMW OpraHu3aumsiMm 1 NxX OSMKHOCTHBIMU NULaMM.

(4acTb 4 BBegeHa degepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo 06pallaTbCa NMYHO, a Takke HanpaBnsaTb MHAMBUAYaNbHbIE U KOMMEKTUBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAnHEHUN rpaXaaH, B TOM YuUCIe KPUOMYECKNX UL, B rocyaapCTBEHHbIE
OopraHbl, opraHbl MECTHOro camoyrnpasieHnda n nx AOJPKHOCTHbIM Nnuam, B rocyaapCTtBeHHble U MyHUUUNarnbHbIE
yypexaeHma U UHble opraHmnsadlmn, Ha KOTopble BO3JTOXEHO OCylleCcTBlieHune I'Iy6]'||/|'~IHO 3HAYUMbIX beHKLWIVI, n nx
AOJMKHOCTHbLIM Nnuuam.

(vactb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT NpaBo Ha obpalieHne cBoboaHO u AobpoBonbHO. OcyllecTBNEHNE rpaxgaHamu
npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa 1 ceoboabl APYruX fuL.

3. PaccmoTpeHue obpalleHuii rpaxaaH ocyLlecTensieTcst 6ecnnaTtHo.

Cratbs 3. [MpaBoBoe perynvpoBaHve NpaBoOTHOLLEHWIA, CBA3AHHbIX C paCCMOTPeHeM obpalleHuid rpaxaaH

1. NpaBOOTHOLWIEHUS, CBA3aHHbIE C PacCMOTpeHneM obpalleHuin rpaxaaH, perynupytotcs KoHcTuTyuuen
Poccuiickon  depepaumn, MexayHapogHbiMu  goroBopamu  Poccuiickon  ®epepauunn,  denepanbHbIMU
KOHCTUTYLIMOHHBIMW 3aKOHaMu, HacToswmM degepanbHbIM 3aKOHOM M UHBIMUK heepanbHbIMY 3aKOHaMM.

2. 3aKOHbI U UHblEe HOPMAaTKMBHbIE MPaBOBLIE aKTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MONMOXEHWs, HanpaBfieHHble Ha 3alWwuTy NpaBa rpaxgaH Ha obpalleHue, B TOM 4YucCre yCTaHaBnuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, JONONHSLNE rapaHTun, yCTaHOBMEHHble HacTosAwmM PeaepanbHbIM 3aKOHOM.



Crtatbs 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosiLem PenepanbHOM 3aKoHe

Ansa uenen HacTosiwero ®efgepanbHOro 3akoHa UCNOSb3YTCS CreayrLMe OCHOBHbIE TEPMUHBI:

1) obGpalleHve rpaxaaHuHa (ganee - obpalleHue) - HanpaBfeHHble B rOCYAapCTBEHHbIA OpraH, opraH
MECTHOro CamoyrnpaBfieHUsl UNN OOSHKHOCTHOMY NULy B MNMUCbMEHHOW ¢opme unm B ¢popme 3MeKTPOHHOro
OOKYMEeHTa npeanoxeHue, 3asiBrieHne nnm xanoba, a Takke ycTHoe obpalleHue rpaxkgaHnHa B rocynapCTBEHHbIN
opraH, opraH MECTHOIO camoyrpaBfieHus:;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npepnoxeHue - pekoMeHOauusl rpakgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM MHBLIX HOPMATUBHbIX
MpPaBOBbIX AKTOB, AESATENbHOCTU FOCYAAPCTBEHHLIX OPraHOB M OPraHOB MECTHOIO CaMOYMNpaBreHus, PasBUTUIO
06LLECTBEHHBIX OTHOLLEHWUN, YNYYLIEHUIO COLMANIbHO-3KOHOMUYECKOM N UHBLIX CAep AeATENbHOCTM rocyAapcTea U
obLuecTBa;

3) 3asBneHue - npocbba rpaxgaHvHa O COAENCTBUM B peanu3auum ero KOHCTUTYLMOHHBIX npasB u ceobof
WM KOHCTUTYLMOHHBIX NpaB 1 cBobog Apyrx nuu, Nnbo coobLleHne 0 HapyLIEHNM 3aKOHOB M UHbIX HOPMaTMUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OPraHoOB MECTHOMO0 camoynpaBfieHUst U
OOIMKHOCTHBIX 1KLY, TGO KPUTKKA AEATENBHOCTM YKa3aHHbIX OPraHoB M LOMMKHOCTHbIX JIALL;

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBMEHUU UMK 3alUMTE €ro HapylleHHbIX npas, cBobon wnm
3aKOHHbIX MHTEpPecoB NMbo npae, cBO6OA UMM 3aKOHHbLIX MHTEPECOB APYrMX MWL,

5) [OMKHOCTHOE §WUO - J§MUO, TMNOCTOSIHHO, BPEMEHHO WM Mo  cheunaribHOMy  MOSTHOMOYMIO
ocyuwiecTBhsiowee yHKUUM NpeacTaBUTeENs BRacTu NMB0 BbINOMHSIOWEE OpraHn3aunoHHO-pacnopsiaMTeNbHbIE,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAaPCTBEHHOM OpraHe Unu opraHe MecTHOro camoynpaBreHus.

Cratbs 5. MpaBa rpaxaaHuHa npu paccMoTpeHun obpalleHus

Mpun paccmoTpeHun obpalleHus rocydapCTBEHHbIM OPraHoM, OPraHOM MECTHOro CamoyrnpaBfieHUst Mnu
AOIPKHOCTHBIM NULIOM rpaXK4aHUH MMeeT npaso:

1) npencTaBnAaTb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepumansl nubo obpawartbcs ¢ npocbbon 06 umx
nctpeboBaHun, B TOM YUCIIE B ANEKTPOHHOW (HOpME;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBLCS C JOKYMEHTaMu 1 maTtepuanamu, KacarwLlmMncs paccMoTpeHus obpalleHuns, ecnn 310 He
3aTparmBaeT npasa, CBOOOAbl N 3aKOHHbIE MHTEPEChl APYrMX MWL 1 eCnin B YKa3aHHbIX JOKYMeHTax U Mmatepuanax
He codepxaTcs CBeAEeHUs, COCTaBnsAlomne rocygapCTBEHHYI0 UMM UHYKD OXpaHsemylo deaepanbHbiM 3aKOHOM
TarHy;

3) nonyyaTb MUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMeHHbIX B ObpalleHMn BOMpPOCOB, 3@ UCKMYEeHWeM
crnyyaeB, YyKasaHHbix B cTatbe 11 HacTtoswero ®degepanbHOro 3akoHa, yBeOdOMIIeHMe O nepeagpecauun
MUCbMEHHOro 06palLleHnsi B rocy4apCTBEHHbIV OpraH, opraH MeCTHOro caMoynpasneHus Unm SOSMKHOCTHOMY nuLy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBeHHbIX B 0OpaLleHn BOnpocos;

4) obpawatbcs ¢ xanobow Ha NPUHSATOE NO OOpaLLeHUo peLleHne unn Ha genctene (6e3gencTene) B CBA3N
C paccmoTpeHuem obpalleHns B agMWHMCTpaTMBHOM W (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon depepaumy;

5) obpalLaTbCs € 3asBNeHMEM O NpeKkpaLleHn pacCMOTPEeHNs obpalleHns.

Cratba 6. MapaHTun 6e30nacHOCTM rpaxgaHnHa B CBA3W C ero obpalleHnem

1. 3anpelyaeTtcs npecnefoBaHne rpaxaaHuHa B CBSI3W € ero obpalleHneM B rocygapCTBEHHBIN OpraH, opraH
MECTHOro CaMOYMNpPaBIieHNst UMM K AOIMKHOCTHOMY IULY C KPUTUKOW OEeATENbHOCTU YKa3aHHbIX OpPraHoB wumnu
OOJPKHOCTHOrO nvua nMbo B LENsiX BOCCTAHOBMEHWUS UIM 3alUMTbl CBOMX MpaB, CBOOOA M 3aKOHHbIX WMHTEPECOB
nnobo npae, cBO6OA U 3aKOHHBIX UHTEPECOB APYIUX MNNLL.

2. MNpwn paccmoTpeHnn obpalleHuss He JONyCcKaeTCsi pa3rnalleHe CBeeHWI, CoaepX)Kallmxcst B obpalleHmm,
a TakKe CBELEHWUN, KacalLMXCHa YacTHOW XM3HWU rpaxgaHuHa, 6e3 ero cornacus. He aBnsieTcst pasrnawieHnem
CBeOEeHUN, cogepxawmxca B obpalleHuu, HanpaeneHne NMMCbMEHHOTo OOpalleHnss B rocydapCTBEHHbIA OpraH,
OpraH MECTHOroO CaMOYMpPaBIiEHUS WU [OJDKHOCTHOMY ULy, B KOMMETEHLUK KOTOPbIX BXOAWUT peLleHue
NnocTaBEeHHbIX B 06paLLeHn BOMPOCOB.

Cratbs 7. TpeboBaHMsA K TMCbMEHHOMY OOpaLLeHunio

1. MpaxxgaHuH B CBOEM NMUCbMEHHOM 06palleHn B 06A3aTeNlbHOM Nopsiake ykasbiBaeT 6o HauMeHoBaHue
rocyqapCTBEHHOIO opraHa WNM opraHa MecCTHOrO caMoynpaBfieHWs, B KOTOpble HanpasnsieT MUCbMEHHOoe
obpalieHne, nubo damunuio, KMMsl, OTYECTBO COOTBETCTBYIOLLEro AOIMKHOCTHOrO nuua, NMbo [A0IMKHOCTb
COOTBETCTBYIOLLErO NMUa, a Takke CBOM haMunnio, UMs, 0T4eCTBO (MocreaHee - NpW HanMuun), NOYTOBLIN agpec,
Mo KOTOPOMY [OOSMKHbI ObiTb HamnpasreHbl OTBET, yBeJOMIIEHWe O Nepeagpecauun obpalleHusl, usnaraeT cyTb
NpeanoXxeHus, 3asBNeHns Unu xanobbl, CTaBUT NIMYHYIO NOANUCH U AaTy.

2. B cnyyae HeoGxoOMMOCTU B MOATBEPXAEHME CBOMX [AOBOAOB rpaxdaHWH npunaraet K MUCbMeHHOMY
0o6pallleHNo JOKYMEHTbI U MaTepuansl Mbo ux Konuu.

3. OG6palleHre, MOCTyNuBLUEE B TOCYAapCTBEHHbI oOpraH, opraH MeCTHOro CaMOyMpaBreHuUs WK
JOIMKHOCTHOMY N1Uy B DOPMe SIEKTPOHHOIO AOKYMEHTa, NMOANEXUT PacCMOTPEHUIO B NMOPSAOKE, YCTaHOBNEHHOM
HacToswmm PenepanbHblM 3akoHOM. B obpalleHnn rpaxaaHvH B oGsAsaTeNnlbHOM Mopsake ykasbiBaeT CBOU



damunumio, MMsi, OT4YECTBO (MocredHee - NPy HanuMyuun), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBrieH B (hopMe SMNEKTPOHHOrO AOKYMEHTA, M MOYTOBbIA agpec, ecrnv OTBeT AOIDKEH ObiTb HanpaBneH B
nMcbMeHHON dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy oOpalleHuo Heobxoaumble [OKYMEHTbl U
mMatepuanbl B 3MeKTPOHHOW ¢hopMe nubO HanpaBWuTb YKasaHHble OOKYMEHTbl M MaTepuanbsl UM UX Konum B
nucbMeHHon cdopme.

(vyacTtb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 8. HanpaBneHue u pernctpaums NIMCbMeHHOro obpatleHns

1. paxgaHvH HanpasnsieT NMCbMeHHOe obpalleHne HenocpeACTBEHHO B TOT rOCyAapCTBEHHbIV OpraH,
OopraH MecCTHOro CamoyrpaBreHuss UM TOMY AOIMKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOOUT pelleHune
nocTaBneHHbIX B 06pallieHn BONpOCoB.

2. MNucbmeHHOe obpalleHne noanexut o0bA3aTenbHOW perncTpauMn B TeyeHue Tpex AHeN C MOMeHTa
MOCTYNIEeHNs B rOCYAapCTBEHHbIN OpraH, opraH MECTHOIO camoyrnpasreHus Unm JOSMKHOCTHOMY fnuy.

3. MNMucbmerHHoe obpalleHne, cogepxallee BONPOChI, pelleHne KOTOPbIX He BXOAWUT B KOMNETEHLMI0 OaHHbIX
rocy4apCTBEHHOIO OpraHa, opraHa MeCTHOrO caMoyrpaBfeHus UMM OOMKHOCTHOrO nwvua, HanpasnseTcs B
TEeYeHne cemMn OHEW CO AHSA permctpaumm B COOTBETCTBYIOLUMA OpraH MM COOTBETCTBYIOLEMY AOIDKHOCTHOMY
nvuy, B KOMMNETEHLMI0 KOTOPbIX BXOAWT pelleHue MNoCTaBfeHHbIX B obpalleHun BONpOCOB, C YBEAOMIEHUEM
rpakgaHvHa, HanpasmBLLEro obpalleHune, o nepeagpecaumm obpalleHuns, 3a UCKMIYEeHneM crnydas, ykasaHHOro B
yactu 4 ctatbn 11 HacToswero ®egepansHOro 3akoHa.

3.1. TlucbmeHHOe obOpalleHne, copepxawee uWHpopMaunio O akTax BO3MOXHbBIX HapyLIEHUN
3akoHopartenbcTBa Poccunckon Pefepaumm B cdepe Murpaumun, HanpasrseTcs B TeYeHWe NATU AHEeN CO AHSA
permctpaumMm B TeppuTopuanbHbll opraH defepansHoro opraHa WCMOMHUTENBHOW BMacTW, OCYLLECTBSIOLWEro
npaBonpuMeHuTENbHbIE MYHKUMUK, (DYHKLMM NO KOHTPOSO, HAA30PY M OKa3aHWIo rocyAapCTBEHHbIX YCryr B cdepe
Murpaummn, 1 BbICLLEMY [OOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®Pegepaumm (PykoBOOUTENIO BbICLLETO
MCMONHWUTENBHOIO OpraHa rocyAapcTBeHHOW Bnactu cybbekta Poccuickon ®epepauun) ¢ yBeOoOMIEHWEM
rpaxkgaHuHa, HanpasuBllero obpalleHue, O nepeagpecaumn ero obpalleHus, 3a MUCKMNIoYEeHWEM cryyas,
yka3aHHoro B yactu 4 ctatemn 11 HacToswero PegepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

4. B cnyyae, ecnv pelueHne nocTaBneHHbIX B MMCbMEHHOM ObpaLleHun BONpOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOIO CaMOYMpaBfEeHUs WNN OOIDKHOCTHBLIX N, KONUs
obpalleHns B TeYeHne CeMu OHeW CO OHS perncTpauum HanpaenseTcs B COOTBETCTBYHOLUME rOCyAapCTBEHHbIe
opraHbl, opraHbl MECTHOIro camoyrnpasfieHns UM COOTBETCTBYIOLLMM OOIMKHOCTHBLIM NLaM.

5. [ocynapcTBeHHbIN opraH, opraH MECTHOro camMoynpasrieHUst U JOSMKHOCTHOE NULO MPU HanpasrieHnn
MUCbMEHHOro 06paLleHust Ha paccMOTpeHWe B APYron rocyaapCTBEHHbIN opraH, opraH MecTHOro camoynpaBfieHUs
WM MHOMY AOSMKHOCTHOMY NULY MOXeT B Clyvyae HeoOXOAuMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax umm y
AOIPKHOCTHOrO Nyua AOKYMEHTbI U MaTepuarbl O pe3ynbTaTax pacCMOTPEHUSI MMCbMEHHOro obpaLleHus.

6. 3anpellaetca HanpaBnATb Xanoby Ha pacCMOTpeHVWe B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpasneHns Unn JOMKHOCTHOMY NuLy, pelueHne unu gencremne (6es3gencTane) KOTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToM, NPedyCMOTPEHHbIM 4YacTbid 6 HacCToAWeWn cTaTbu,
HEeBO3MOXHO HarnpaBreHue anobbl Ha pacCMOTPeHWe B rOCY4AapCTBEHHbIN OpraH, oOpraH MeCTHOro
CaMOynpasreHnss Wnyv OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MNOCTaBfEeHHbIX B
obpalieHnn BomnpocoB, xanoba BoO3BpallaeTcda rpaxgaHuHy C pasbsCHeHMeM ero npasa obxanoBaTb
COOTBETCTBYHOLLME peLleHne unu gencteme (besgerictere) B yCTaHOBIIEHHOM NOpsiaKe B CyA.

Cratbs 9. O653aTENBLHOCTL NPUHATUS 0BpaLLEHNS K PACCMOTPEHMIO

1. OGpalleHre, MOCTyNuBLLUEE B rOCYOapCTBEHHbI OpraH, opraH MEeCTHOro CcamoyrpaBfeHus Wnu
[OJIKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 06A3aTeNbHOMY PacCMOTPEHNIO.

2. B cnyyae HeoGxoauMMOCTV paccmaTpuBalolme obpalleHve rocyaapCTBEeHHbIN opraH, opraH MeCTHOro
caMoynpasfieHnst U AOMKHOCTHOE N0 MOXeT 06ecneunTb ero paccMoTpeHue ¢ BbIe34oM Ha MeCTo.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. F'ocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus U JOSMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE paccMoTpeHue obpalleHus, B crny4vae
HeobX0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpaBmBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUcCfle B 3MEKTPOHHOW ¢opme, HeobxoauMMble AnA paccMoTpeHus obpalleHus
OOKYMEHTbl U maTepuanbsl B ApYrux rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpasBneHUs U Y UHbIX
OOMKHOCTHBIX ML, 3a UCKITIOYEHNEM Cya0B, OPraHOB [O3HAHUSA U OPraHoB NPeaBapUTENbHOIO CNeacTBuUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) MpuHMMaeT Mepbl, HampaBneHHble Ha BOCCTAHOBMEHWME WNW 3awWTy HapyLlleHHbIX npas, cBobog K
3aKOHHbIX MHTEPECOoB rpaxaaHuHa;

4) paeT MUCbMEHHbLIW OTBET MO CYLEeCTBY MOCTaBreHHbIX B O6palleHnM BOMPOCOB, 3a MWCKIOYEHUEeM
cryyaeB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnseT rpaxaaHnHa o HanpaeneHun ero obpalleHs Ha pacCMOTPeHne B APYron rocyaapCTBEHHbIN
opraH, opraH MECTHOIo camoynpasneHns UM UHOMY AOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN.



2. [ocygapCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaBfeHns Unn OIMKHOCTHOE NIULO MO HanpaBrieHHOMY
B YCTaHOBIIEHHOM MOpsiAKe 3anpocy rOoCYydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfieHus WIu
OOMMKHOCTHOrO nuua, paccmaTtpusatolmx obpalleHme, 06s3aHbl B TedeHre 15 gHen npegoctaBnsiTb JOKYMEHTbI U
MaTepuansl, HeoOGXoauMble ANA paccMOTpeHus obpalleHus, 3a UCKMYEeHMeM [OKYMEHTOB W MaTepuanos, B
KOTOpbIX cofepXaTca CBeAeHMWs, COCTaBnsloLue roCyfapCTBEHHYID WUIM WMHYK0 OXpaHsiemylo denepanbHbIM
3aKOHOM TaviHy, N AN KOTOPbIX YCTaHOBMNEH 0CObbIV NOPSA0K NpefoCTaBeHns.

3. OTBeT Ha obpalleHre noanncbIBaeTCa PyKOBOAMTENEM rOCygapCTBEHHOrO opraHa unvM opraHa MecTHOro
caMoynpaeneHnsl, JOMMKHOCTHBIM NULOM NGO YNONMHOMOYEHHbBIM Ha TO FIULOM.

4. OtBeT Ha obpalleHre, NoCTynuBLLEE B FOCYAApCTBEHHbIA OpraH, opraH MeCTHOro camoynpasreHust unu
OOIMKHOCTHOMY Nnuy B DOpMe 3NEKTPOHHOIO JOKYMEHTa, HanpaBnseTcs B hopMe 3MeKTPOHHOro AOKYMEHTa Mo
agpecy 3rneKTPOHHOM MouYThl, yKaszaHHOMY B obpalieHuu, unm B MUCbMEHHOW dopMe Mo NoYTOBOMY agpecy,
yKka3aHHOMY B obpalLLeHnu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsiaok paccMOTpeHUs oTAeNbHbIX 00paLleHnin

1. B cnyyae, ecnu B nNUCbMEHHOM oOOpalleHUM He YyKkasaHbl (amMunusa rpaxpgaHuHa, HanpasBuMBLLErO
obpalleHne, 1M nNOYTOBLIN agpec, MO KOTOPOMY AOImKeH ObiTb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepxaTcsi CBeAeHus O noarotaBnvMBaemMoM, COBEpLUAEMOM UMU
COBEPLUEHHOM MNPOTMBOMPABHOM AEAHUKW, a TaKkKe O nuue, ero noaroTaBnvBaloLLEM, COBepLUaloLeM unm
COBEpLUMBLLEM, OOpalleHne noanexXuT HanpaBneHuto B TOCYOapCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KOMMNEeTEeHLNeN.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TEYEHWEe CEMWU OHEW CO OHS permcrpauuun
BO3BpaLLlaeTCsl rpa)kgaHuHy, HanpaBuBlUeMYy obpalleHue, C pas3bsiCHEHMEM Mopsigka o00)kanoBaHUsSi OaHHOro
cynebHoro peLleHus.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocypapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBfeHus UM OOMDKHOCTHOE NULO NpU NosyyYyeHun
NMMCbMEHHOro obpalleHns, B KOTOPOM coaepXaTcs HeueH3ypHble NMMB0o OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XW3HW, 300POBbI0 M MMYLLIECTBY AOSPKHOCTHOMO NnLA, a TakKe YIEHOB €ro ceMbM, BNpaBe OCTaBuUTb obpalleHne
6e3 oTBETa NO CYLLECTBY NOCTAaBMEHHbIX B HEM BOMPOCOB U COOBLLMTL rpaxaaHunHy, HanpasusLlemMy obpalleHune, o
HeJoMnyCTUMOCTM 3roynoTpebneHus npasom.

4. B cny4ae, ecnu TeKCT NUCbMEHHOro obpalleHns He nogaaeTcsl NPoYTEeHWUo, OTBET Ha obpalleHne He
JaeTcad M OHO He MOAMEXWUT HamnpaBfeHUI0 Ha pacCMOTpeHWe B roCcyAapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasreHus Unn JOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHUE CeEMU OHen Co
OHA perucTtpauum obpalleHns coobLlaeTcs rpaxaaHuHy, HanpasuBLUEMY oOOpalleHue, ecnu ero damunmsa u
NOYTOBLIN aApec NoAAATCA NPOYTEHNIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HEOOHOKPATHO AaBanucb NMUCbMEHHbLIE OTBETHI MO CYLLECTBY B CBSI3M C paHee HanpaensieMbiMy obpalleHnsMn, 1
npyu 3ToM B OOpalleHun He NPUBOASATCS HOBble OOBOALI UNN OBCTOATENBLCTBA, PYKOBOAUTENb FOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOro camoynpasfieHusi, JOMKHOCTHOE ML NMBO YyNOTHOMOYEHHOE Ha TO NULO Brnpase
NPUHATL peLleHne o 6e30CHOBATENBHOCTM OYepPeaHOro obpalleHms U NpekpaLlleHun Nepennckn ¢ rpaxxaaHMHOM
Nno [aHHOMYy BOMPOCY NpW YCIMOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensiemble obpalleHus
HanpaBnAnNUCb B OAMH U TOT e rocy4apCTBEHHbIN OpraH, opraH MecTHOro camoynpasneHns UM ogHoMy U ToMy
e OOMmKHOCTHOMY nuuy. O JaHHOM peLUueHnn yBeJOMIISAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHure.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT No CyLIECTBY MOCTaBfIeHHOro B obpalleHun Bomnpoca He MOXeT ObiTb AaH 6es
pasrnalleHns cBefeHUN, COCTaBNANLLMX FOCYAapCTBEHHYID UMW UHYKO OXpaHsemylo deaepanbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HarnpasuBLIEMY oOpalleHne, coobLiaeTcss O HEBO3MOXHOCTU OaTb OTBET MO CYLIECTBY
NMOCTaBMEHHOIO B HEM BOMPOCa B CBA3M C HEAOMYCTMMOCTbIO pasrialleHns yka3aHHbIX CBEAEHWN.

7. B cnyyae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTABIEHHbIX B OOpaLleHun BONPOCOB HE MOT
OblTb AdaH, B nocriegyowemMm Obiny  yCTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLMIA TOCYAAPCTBEHHbLIN OpraH, OpraH MEeCTHOrO CaMOYMpPaBfeHUs WM  COOTBETCTBYHOLLEMY
OOJPKHOCTHOMY NnLLy.

Crtatbs 12. Cpoku paccMOTpPeHUsI MMCbMEHHOTo obpalleHns

1. MNMucbmeHHoe obpallieHne, NOCTYNMBLUEE B rOCYAApCTBEHHbIA OpraH, opraH MECTHOro camoynpaerieHus
NN JOMKHOCTHOMY NULY B COOTBETCTBUMM C MX KOMMNETEHUMEN, paccmaTpuBaeTcs B TedeHue 30 gHen co OHA
permcTpaumm NMCbMeHHOro obpalleHus, 3a UCKMIOYEHMEM Cryyasi, yka3aHHOro B Yactu 1.1 HacTosLen ctaTtbu.

(B peq. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, NOCTYNUBLUEE BbICLUEMY [OOJMKHOCTHOMY nuuy cyobekta Poccuiickon
depepaumm (pykoBOOUTENIO BbICLLErO UCMONTHUTENBHOIO OpraHa rocygapCTBEHHONM BnacTu cybbekta Poccuinckon
depepaummn) n cogepxailee uHgpopmaumo o dakTax BO3MOXHbBIX HapyleHWn 3akoHoaaTenbcTBa Poccuickom
depepaummn B cdepe murpauumn, paccmaTpuBaeTcsi B TeyeHue 20 OHeW cO OHSA perucrpauum NUCbMEHHOro
obpalueHus.



(vactb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B UCKMIOUUTENbBHBIX Crydasix, @ Takke B Clyvyae HanpaereHus 3anpoca, npegycMOTPEHHOro YacTbio 2
ctatbm 10 HacToswero denepanbHOrO 3akoHa, PyKOBOAWUTENb FOCYAAPCTBEHHONO OpraHa UM opraHa MeCTHOro
caMoynpaBneHns, 4OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULIO BMpaBe NPOASUTL CPOK pacCMOTPEHUS
obpalleHns He 6onee uyem Ha 30 AOHew, yBeAOMUB O MPOAMNEHWM CPOKa €ro pPacCMOTPEHUS rpaxaaHuHa,
HanpaswuBLLero obpatleHue.

Cratba 13. JInyHbIV npuem rpaxaaH

1. JINuHbIA Npuem rpaxaaH B rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrpaBrieHnst MPOBOAUTCS
MX PYKOBOAMUTENAMW W YMOSIHOMOYEHHBIMW Ha TO nuuamu. MHdopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX ANS NpuemMa AHSX U Yacax 4OBOAMTCSA A0 CBEAEHUs rpaxaaH.

2. Mpu NMYHOM Npreme rpaxaaHuH NpeabsaBNseT AOKYMEHT, YA0CTOBEPSIOLLMIA €ro IMYHOCTb.

3. CogepxaHne yCcTHOro obpalleHns 3aHOCUTCSt B KapTOUKy MIMYHOrO Npuema rpaxgaHvHa. B cnyyae, ecnu
M3MNOXEHHbIe B YCTHOM obpaleHnn daktbl M 06CTOATENLCTBA ABMSATCS OYEBUAHBIMU WU He TpebyloT
[OMNOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT ObiTb JaH YCTHO B xoae
NIMYHOTO MpueMa, O YeM [enaeTcs 3anuCb B KapTOuYKe NMYHOrO npuema rpaxaaHuvHa. B ocTanbHbIX criydasx
[aeTcsi NMCbMEHHbBIA OTBET MO CYLLECTBY MOCTaBMNEHHbIX B 06paLLleHny BONPOCOB.

4. MNMucbmeHHOe obpalleHne, NPUHATOE B XOA€E NIMYHOro NpuemMa, NoAnexXnT perncTpaumm u pacCMOTPEHUIO B
nopsiAKe, yCTaHOBMEHHOM HacTosAwmM PeneparnbHbIM 3aKOHOM.

5. B cny4yae, ecnvm B obpalleHnn cogepxaTcsl BOMPOCHI, pelleHne KOTOpbIX HEe BXOAMT B KOMMETEHLMIO
[AaHHbIX rOCYLapCTBEHHOrO OpraHa, opraHa MEeCTHOro CaMoynpaBfeHWs UMW AOIMKHOCTHOIO nuua, rpaxaaHuHy
[AaeTcsl pa3bsiCHEHUE, Kyaa W B KaKOM Nopsiake eMy crefyet obpatutbes.

6. B xoge nuuHoro npvema rpaxaaHnHy MoxeT OblTb 0TKa3aHo B JarnbHellleM paccMoTpeHun obpalleHus,
ecnv emy paHee Obin aH OTBET MO CyLECTBY NOCTaBMEHHbIX B 0BpaLleHn BONpoCoB.

7. OTpenbHble KaTeropuy rpaxaaH B Cryyasix, NpegycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickol
denepaumu, NonNb3yOTCA NPABOM Ha NMUYHbIA NPUEM B NEPBOOYEPEAHOM MOPSIAKE.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-$3)

Cratbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCyJJ,apCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpabJieHUA U OOJDKHOCTHbIe Nnua OCYLEeCTBNAKT B
npepnenax CBOEWN KOMMNETEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoOTpeHuA O6paL1J,eHVIl7I, aHanmM3npyrT
cogepiKaHne nocTtynarwmnx 06paL1J,eHVII7|, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbIABIIEHUID U YCTPAHEHUIO
NPUYNH HapyLweHna npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Crtatba 15. OTBETCTBEHHOCTb 3a HapyLleHune HacTosdero defepansHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogdLllero dJenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuun.

CraTtba 16. Bo3melyeHve MpUYMHEHHbIX YObITKOB W B3bICKaHME MOHECEHHbIX PacxXOA4OoB MPU PacCMOTPEHUM
obpaLyeHnin

1. Fpax(p,aHMH MMEET MNpaBO Ha BO3MelLUeHne y6bITKOB N KOMneHcauuo mMopalribHOro speaa, NnpuvynHeHHbIX
He3aKOHHbIM AencTBUeEM (6e3ﬂeI7ICTBI/IeM) rocyoapCTtBeHHOro opraHa, opraHa MeCTHOro camoyrnpaBlieHuda unm
AOOJPKHOCTHOIO Jinua npn pacCMoTpeHunn O6anJ,eHMFI, no peweHno cyaa.

2.B Cnydae, ecnun rpaxxgaHuH ykasan B O6paIJJ,eHI/IM 3aBeoOMO J10XKHble CBeeHNA, pacxobl, MOHECEeHHbIE B
CBA3N C pacCcMoTpeHunem O6an.l,eHVI$| rocynapCrtBeHHbiM OpraHom, OpraHomMm MeCTHOro camoynpablieHua unun
OOJDKHOCTHBLIM JTULIOM, MOTYT ObITb B3blCKaHbl C JAHHOIO rpaxgaHmHa no peleHunto cyaa.

Cratba 17. TlpusHaHwe He pencTBylowmMMM Ha Tepputopum Poccuickon ®depgepaumm OTAENbHbIX
HOpMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Ykas [lpesunguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesngmyma BepxoBHoro
Coeta CCCP "O nopsjgke paccMoTpeHust NPeanoXeHun, 3asBneHnn u xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoBHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MEHEHUI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpeHUs npensioxeHun,
3asBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O0 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHun M3MeHEeHUN N AOMOSTHEHUI B HEKOTOPble 3akoHoaaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma



BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin u gononHeHun B Yka3 [Npesngnyma BepxoBHoro CoBeta
CCCP "O nopsigke pacCMOTpeHMWsI NPeaSIOKEHUI, 3asiBNEHUIA 1 Xanob rpaxaaH";

5) Yka3 [lpeanguyma BepxoBHoro CoBeta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHwun
pononHeHmn B Ykas [pesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3asBneHunn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MeHeHU N JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLlencs yteepxaeHnsa Ykasa Npesvanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHun B Yka3 [lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. Bctynnenue B cuny HacToswero ®egeparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.
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