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VYTBEPXJIEHA

npuka3oM ['ocymapcTBeHHOro KOMHTETA |
IO JIeJIaM MEXXHAI[MOHATBHBIX
OTHOIIIEHUH M ENOPTHPOBAHHBIX
rpaxznald PecnyGmuku Kpemm
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- HAHcTpyknusi
0 nopsiiKe paccCMOTpeHHs o0pameHuii H NpHEMa rpaxkaaH B
FocynapcTBeHHOM KOMHTETE 110 1€/1aM MeKHAIHOHAJIBHBIX OTHOIIEHHH H
JAenopTHPOBaHHBIX rpaxkaaH Pecnybianku Kpbim

1. O01mHe NoJIosKeHHs

1.1. Hacrosimmas MHCTpyKIusa pa3spaborana B cooTBeTcTBUH ¢ KoHCTHTYIHEH
Poccuiickoit ®enepanuu, PepepanrsHeiM 3akoHoM ot 02.05.2006 Ne 59-@3 «O
Nopsi/ike paccMOTpeHus oOpamenuii rpaxaal Poccuiickoit @eneparumy.

1.2. HWHCTpykuus yCTaHABIUBAECT €IUHBIA IOPAJOK pacCMOTPEHUs U
paspeiieHHss B [ OCygapCTBEHHOM KOMHTETE IO JejlaM MeXHAIlMOHAJIBHBIX
OTHOILIEHWH U JeNOpTHUPOBAHHBIX TrpaxaadH Pecrmybmuku Kpeim (mamee -
lockomuarn) obOpamenuii rpaxnaaH Poccuiickoit ®enepaiuy, WHOCTPaHHBIX
rpaxgad # Jun O0e3 TrpaKAaHCTBa, a TakkKe MOpSOOK mNpuéMa TrpaxaaH,
IOJDKHOCTHBIX M MHBIX JIUI B '0OCKOMHale.

1.3. TlomoxxeHHsT HacTOsALlEed HHCTPYKLMM HE pacOpOCTPAHSIOTCS Ha
B3aUMOOTHOIIEHHUsI TIpaxJaH H J'OCKOMHama, BO3HMKAalOI[MEe B IpoIecce
MpenocTaBieHuss | OCKOMHaleM TOCyHapCTBEHHBIX YCIyr TrpaXaaHaM H
IODUIMYECKUM  JIMI]aM B  MOpAJKE, YCTAHOBIEHHOM  JIeHCTBYIOLLHUM ,
3aKOHOJATEIHCTBOM.

1.4. OOpameHusIMH SIBJISIIOTCS HalpaBlIeHHBIE B [ OCKOMHAI[ NMHCHMEHHBIE
NpeJIOXKEeHHs], 3asdBleHus] W (WIH) JXalo0bl (B TOM YHCJE IOCTYIHMBIIHE IO
UH()OPMAIHOHHBIM TE€JIEKOMMYHUKALMOHHBIM CHCTEMaM OOIIero MojIs30BaHus), a
TaKXe yCTHbIe 0OpallleHHs rpakJaH, U3JI0KEHHBIE B XO/i€ IUYHOIO NpHEMa.

[IpennoxeHune — peKOMEHJAlMHU 110 COBEPIIEHCTBOBAaHHUIO 3aKOHOIATENbCTBA,
nesTeasHOCTH '0OCKOMHAIa B €ro CTPYKTYPHBIX NTOApa3ieNIeHUH.

3agBineHus — npocbba rpaxJaHvHa (IOpPUAMYECKOTO JIMIA) O COAEWCTBHU B
peai3alii ero KOHCTUTYIIMOHHBIX NpaB U CBOOO MJIM KOHCTUTYIIMOHHBIX IPaB U
cBoOox Apyrux Juim, JUO0 cooOIIeHHEe O HapyIIeHHWH 3aKOHOB M HHBIX
HOPMAaTHBHBIX IIPaBOBBIX aKTOB, HEJOCTaTKaX B paboTe €ro CTPyKTypHBIX
Hofpa3iesieH i, MO0 KPUTHKA AeATeTbHOCTH [ '0OCKOMHAIa U €Tr0 COTPYAHHKOB.

Xanoba — nmpocrba rpaxaaHuHa (IOPUANYECKOrO JIMIA) O BOCCTAHOBIECHHU
WM 3all[dTe €ro HapyIIeHHbBIX IpaB, CBOOOJ MM 3aKOHHBIX HHTEpPECOB U0 Mpas,
cBO0OJT MJTH 3aKOHHBIX HHTEPECOB JPYTHX JIMII.




1. Perucrpanmusi o6 pareHui

Kaxjoe mnocrynusiee obpallleHre IIOJUICKHUT  o0s3aTeIbHOR
IICHTPAIIM30BaHHOM perrvcTpalidi B OTAEIIE IIPABOBOM, OpraHM3aI[MOHHO -KagpOBOK
paboTLl M JIeonpom3BojicTBa l'ockomuaria. Ha oOpamenuy IIpocTaBIsICTCs
IIITaMIL, B KOTOPOM YKa3LIBAIOTCS BXOISINMI HOMEp U JlaTa pervcTpaliyi.

Oprauuzanus 1 obecliedeHre IEHTPAIMIOBAHHOIO YUYeTa U KOHTPOJIS 34
JABIDKEHHEM M CBOEBPEMEHHBIM paccMOTpeHHEM oOpaiieHtit B 1'ockoMHale
OCYINECCTBJBSICTCS OTACIOM IIpaBOBOH, OpraHM3allMOHHO-KaJIpOBOM paboTel
JEII0IIPOM3BO/ICTBA.

3apervucTpUpOBAHHLIE W YYTEHHEIE OOpalienus sl [IPUHSTHS pellieHus
liepejlaloTesl  OTJIE]IOM  [IPABOBOM,  OpraHr3arMOHHO-KaJpoBOH  paboTel U
JIEIIOIPOM3ROJICTRA  lipejicejlaTelro [ 'ocKoMHAna, JMb0 ero 3aMecTUTeIO B
COOTBETCTBHY € IIPHKA30M O paclpe/lelICHUH JOJDKHOCTHERIX 0DS3aHHOCTEH MEXK/Ty
IpejiceiaTeeM, IIEpBBIM  3aMecTHTENleM IIpejicejiaTeNsi ¢ 3aMECTHTEIeM
npejiceiaTenst I'ockoMHara.

2, TpeGoBaHNA K NTUCbMEHHOMY 00 pallicHUIO

B mucpMennoMm obpamieHMM B 0Os3aTeNLHOM IIOPSJKE YKa3bIBACTCA
HaVMEHOBAHIE I'OCY/IAPCTBEHHOTO OPraHa, B KOTOPBI HallpaBisieTCsl MMChMEHHOE
obpamienue, b0 GdamMwIvs, UMs, OTIECTBO COOTBETCTBYIOIIEIO JOIKHOCTHOIO
IMIA, JIMOO JOJDKHOCTH COOTBETCTBYIOIIEIO JIMIA, & TaioKe (aMuIusl, KM,
0T4YECTBO (lIOCiIe/lHEe — 1IPM HAJIMYKK), 1IIOYTOBEIA ajpec, 110 KOTOPOMY JOIDKHEI
ObITh HalpaBlIEeHBl OTBET, YBEJIOMIIEHME O liepeajpecanny oOpameHusi, ITAIHas
HIOJIIACE U JIaTa.

Obpamennss  rpaxkjaad, INocTyurBmze B [OcKOoMHAI 1O
VH(OPMAIMOHHBEIM CHCTEMAaM OOITET0 II0JIB30BAHMS, [I0JIEKAT PACCMOTPEHHIO B
HIOpsIJIKE, YCTAHOBJIEHHOM HacTosiieit MUHecTpyKimei.

3. PaccmoTpeHue o6 paieHui

Obpamenys, MOCTYNMBIIME B 1'OCKOMHAI, IOJUICKAT OOSI3aTCILIOMY
paccMmoTrpermio. 1o pesynsraTaM IpeaBapUTEILHOTO PACCMOTPEHMS IPHUHMMACTCS
OJIHO U3 CICAYIONMMX PCITICHMIA:

- O IPUHATHM K pacCMOTPCHMIO ¥ HAINPaBICHMM Ha paccMOTpCHHC B
CTPYKTYypHOE IIojipazjielicHre 1 ockoMHaIIa;

- 0 IpHOOIICHMM IIOBTOPHOIO oOpamicHMs K MaTcepyaiaM IIPOBEpKH II0
IICPBOMY 0OpalieHIO;

- 0 NOpHMHATHMM K CBCJCHMIO, C YBEIOMICHHCM aBTOpa IIMCHEMEHHOIO
obparmenusi o NpUHATHE oOpamieHuss K CBEJICHHIO, B CIIydae, €Clli B HEM He
cojiepXkarcss KOHKPETHBIE IIPE/JIOKCHUS, 3asBICHMS WUIA JKalIoOBI, CBEJIEHMSI O
HapyIIEeHIH IIPaB IPaX/IaH,

- HE IIPOBOJIUTE IIPOREPKY 110 0OpaIeHNIo, eClIM OHO IIPU3HAHO AHOHUMHEIM,
HEKOPPEKTHLIM 110 COJICPKAHUIO WITM M3JI0XKCHHUIO, & TAKIKC IIOBTOPHBIM, TO €CTh



COJIEpXKAIIMM BOIIPOC, HA KOTOPHIM aRTOPY HEO/IHOKPATHO JIABAINCH ITMCEMEHHEIS
OTBETLI II0 CYIIECTBY B CBA3M C panee HalpaBIICMBIMK oOpalcHusSMH W B
KOTOPOM HE IPHUBOJIATCS HOBLIE JIOBOJIBI MM 0OCTOSTCIILCTRA,

- O HaIIpaBJICHUH B JIPYTHE Opralbl rocyAapcTBEHHON BIACTH, WIM MECTHOTO
CaMOYIIPaBIICHHS,

- 0 BO3BpATE 3asIBHATEIIIO.

Oamo M3 yKazaHHNLIX pemIeHUil o obpameHuo J0DKHO OLITh INPUHATO B
TEUCHUC 7 JHCH ¢ JaTLI perucTpaiuu obpamnienus B I 'ockoMHuare.

IIncepMenmoe obpamenue, coAepKamee BOIIPOCkH], pellcHie KOTOPLIX He
BXOJIUT B KOMIIETEHIIMIO | 0OCKOMHAIIA, HATIPARIIETCS B TEUEHUE CEMU JTHEH co JIHA
PETUCTPAIIAK B COOTBETCTRYIONIMIT OPTaH WM COOTBETCTBYIOIIEMY JI0JDKHOCTHOMY
JMITY, B KOMIICTCHIIMIO KOTOPBIX BXOJAWUT PEIICHHE IIOCTABJICHHBIX B OOpallicHUU
BOIIPOCOB, € YBEJOMJICHMEM TIpaK/laHMHa, HAIIPaBMBINEro ofpamenue, o
nepeajipecaliy obpanieHusl.

B ciydae, ecim TexeT nuceMeHHOro obpamenusl e 0jjlaeTcs IPOYTeHHIO,
OTBET Ha oOpameHWe He j@aeTcs M OHO He IIOjUISXWUT HAIPaBISHWIO Ha
paccMOTpeHE B TOCY/IAPCTBCHIELIN Opral, opral MEcTHOIO CaMOYIIPaBIICHMS WA
JODKHOCTHOMY JIMITY B COOTBETCTBMH C MX KOMIICTCHIIMCH, O 4eM B TCUCHWE CEMHU
JHEi co JiHs perucTpaiiuy obparenus coodnaeTes rpax/laiiiy, HallpaBUBIIEMY
obparrenue, eciii ero (haMUINs 1 IIOYTOBBI apec MOAAAI0TCS IPOITCHMIO.

Ecnu pemenye IocTaBICHHLIX B oOpalleHMM BOIIPOCOB OTHOCHUTCH K
KOMIICTCHIIMM HCCKOJIBKMX TOCYJAapCTBCHHLIX OpraHoB, OpPraHoB MECTHOIO
CAMOYIPaBICHUS WM J0DKHOCTHLIX JIMIT, KOIIMK ObpanicHMi B TeueHue 7 AHei co
JIHSI PETUCTPAIIMH HAIIPABIBIIOTCS B COOTRETCTRYIONIME TOCYIaPCTREHHBIE OPTaHbL,
OpraHbl MECTHOI'0 CaMOYIIPaBIEHMS WIM JOJDKHOCTHBIM JIMIIAM, O HYEM
YBEJIOMIBIETCS TPaXK AaHIH, HAIIPaBUBIINI 0OpaIicHueE.

4.4 1'ocKkOMHAI] IIpY HAIIpaBICHUM OOpalllcHHMS Ha pacCMOTPCHHE B JPyroit
rocyAapcTBCHHBIA OpraH, OpraH MECTHOIO CaMOYyIIpaBICHMS WM HHOMY
JO/DKHOCTHOMY JIAITY MOJKET B clIydae HeoOX0/IMMOCTH 3alpalliMBaTh B yKa3aHIEIX
OopraHax WiI¥ Y JIOJDKHOCTHOTO JIMIIA JIOKYMEHTEI M MAaT€pHaIBl O Pe3yJILTATaX
paccMOTpeHMsT OOpanIeHS.

3anpemaeTcs HAIIPABJIITE Xano0y Ha pacCMOTPEHIC B rOCy/IapCTBCHILIMN
opram, oprai MECTHOI'O CaMOYIIPARICHHS WX JIODKHOCTHOMY JIHITY, peIICHIC MiIN
jcicTBrE (Oe3/ieicTBIC) KOTOPEIX 00XKaTyeTcs.

Opurunainsl  oOpamendii, paccMOTpeHME KOTOPLIX OTHOCHTCS K
KOMIICTCHIIMM HECKOILKMX IOApa3jciICHMi, HalpaBIOTCS B IOJpa3jcicHue,
yKa3alHoe Cpey UCIIOIHUTEICH IepBLIM (OTBETCTBCHHLIM MCTIOHUTEIE).

Ilpr ojHOBpEMEHIOM IIOCTYIUICHMM OCHOBHOTO ofpalleHuss ¥ €ro
Ay6mikaTta MO0 MOCTYIINICHWH JTyOIMKaTa JI0 OKOHYAHKS pa3pellcHHs OCHOBHOTO
obparreHus 1aércs eJIMHbIA OTBET.

Ecau pyGimxar HOCTYyIIMI IIOCIE pa3pelIcHUs OCHOBHOIO OOpalleHMs, TO
3aSBUTCIIO HE [o3jHee 10-IHEBHOIO cpoka ¢ MOMCHTA perucTpalmu JyObnukara
HalpaB/sieTcsl OTBET Ha HEro co CCHUIKOM Ha JaTy W HMCXOJAIUIA  HOMep
OTHPARIEHHOTO OTBeTa Ha OCHOBHOE obpamenue. Konmust oTBeTa HAIpaBISIETCS B
cJIydae IpsSMOTo YKa3aHWsI 3asBHTEIISI O €TI0 HEIOTYIEHUH.

Eca B COOTBETCTBHM C 3alpeToM, IPeyCMOTPEHHBIM IYHKTOM 3.5.
HacTosImeit MHeTpyKImy, HEBO3MOXKHO HAIpaBJICHUE Kalo0kl Ha paccCMOTPECHYEC B
CTPYKTYpPHOE I10jipa3jiclicHre I ockoMIalia, MHOH rocyiapcTBCHHLIA OpraH, opraH



MECTHOI'0 CaMOYIIpaBJICHHUs! WX JIOJDKHOCTHOMY JIHITY, B KOMIIETEHIIMIO KOTOPOTO
BXOJIUT peEIICHUE IIOCTABJICHNLIX BOIPOCOB, oOOpalieHUe BO3BpANIacTCs
IpaXKIanyvHy ¢ pazhacHCHUCM IIpaBa 06XaloBaTh COOTBETCTRYIONIEE PENICHUC MITH
AcicTBYC (Oe3/IeicTBIC) B YCTAHORICHHOM HOPS/IKE B CY/I.

B pesomonuy npejpceiaTenh (NIEPBLIM 3aMeCTHTEIL W 3aMECTHTEIh
npejicejiateinss) ['ockoMHana B IIMCEMEHHOM BIJIC OIPE/ICISICT HCIIOJTHUTEIS,
CPOKM ¥ IIOpSJOK paspelncHusi obpamieHus, a Takke HeoOXOAMMOCTD
OCYINCCTBJICHMSI KOHTpoIs. J[oIycKaeTcs YCTAHOBJICHUEC COKPAUICHHLEIX CPOKOB
paccMOTpeHys 0OpaIcHusl.

[Ipu nepejave obpamneHust UCIIOTHATEITIO IS PACCMOTPEHMSI B XKYpHATT
perucTpaliiid oOs3aTelIbHO BHOCHTCS Jara liepejadd, IIOJAUXChH, (aMums
HCIIOJIHUTEIIS.

4. PaccMmoTpeHMe o0 paieHui

HcrnonHuTE)IE B X0jIe  paccMoTpeHuss obpamenuit obecriedrBaeT
0OBCKTHBHOE, BCECTOPOHHEE M CBOCBPEMCHHOC PACCMOTPCHHC IIOCTABJICHHEIX B
HHMX BOIPOCOB, B CIy4dac HCOOXOJUMOCTH — C VYYacTHEM TIpak/aHuHa,
HaIIPaBHBINIEIO 0OpAIICHHC.

IIpyr HEOOX0MMOCTH JUIsI PACCMOTPCHES OOpaICHMs 3aIIpalIiBalOTCs
HCOOXOAMMEIC JUIS pacCMOTPEHMS 0OpaIcHMs JOKYMEHTEL M MaTCPHAIIEI B APYTHX
TOCYJIAPCTBCHHEIX OpraHax, OpraHax MCECTHOIO CaMOYIIPaBJICHMSA, Y HHEIX
JAODKHOCTHEIX JIHI] (B TOM YHCIIC COTPYIHMKOB 1'OCKOMHAIA), 3a MCKIOUYCHHUCM
CY/IOB, OPTaHOB JIO3HAHMS U IIPEIBAPUTEIILHOTO CIIE/ICTBYSI.

Jlns obecrieueHys NOTHOTHEI ¥ OOBEKTHMBHOCTH IIPOBCPOK II0 JIOOOMY
00paleHHIO K UX IIPOBEICHUIO MOT'YT IIPHUBIICKATECS CIICIMAIMCTEI 1 0OCKOMHAIIA.

llpu paccMOoTpeHHM OOpalICHUS CTPYKTYPHBIMH IIOJp&3/ICIICHISIME
["'ockoMHala 3asBUTEIbE UMEET IIPABO HIPEICTABIITE ZOIIOIHATEIIBHBIC JIOKYMEHTEI
1 MaTepHaisl JJubo obpamarses ¢ Ipockboi 06 ux HeTpeGoBaHMM, B TOM YHCIC B
3NIEKTPOHHOM opMme.

B ciydae, ecim B IMCBMEHHOM OOpalieHMH Ipay<jlaHWHA COJIEPIKUTCS
BOIIPOC, HAa KOTOPHIA €My HEOJIHOKPATHO JIABAIMCHL ITMCBMEHHEBIE OTBETHI IIO
CYIICCTBY B CBS3M C paHee HAIIPABISCMEIMH OOpaICHMSMHM, W IPH DTOM B
obpallleHHY HE NPHBOJATCS HOBEIC JIOBOJIEI MM OOCTOSTEILCTBA, IIPEJICC/IaTelh
['ockoMHala, JIOMKHOCTHOE JIMI0 00 YIIOIHOMOYEHHOE Ha TO JIMII0 BIIpaBe
IIPUHATE pelleHre 0 0e30CHOBATEIbHOCTH  O4YepejHOro  obpameHuss ¢
IIPCKPANICHUY IICPCIMCKH C IPaKJAHUHOM II0 JIAHHOMY BOIIPOCY IIPH YCIIOBHH,
YTO yKazaHHOC OOpalicHUC M paHee HallpaBIIeMEBIC 0OpalcHys HAIPaRLINCEH B
I"'ockOMHAI] WIX OJHOMY ¥ TOMY XC€ JODKHOCTHOMY THIly. O JaHHOM pCIICHHH
YBEIOMIIIETCS I'PaKIaHMH, HAIIPABUBIIMI oOpaleHue.

Ilepenmcka Ipekpaiaeres OJUH pa3 Ha OCHOBAHMM MOTHBHPOBAHHOI'O
3AKJIIOMCHMS MCIIOJIHATEIS, YTBEPXJICHHOIO IpejaceaareiieM 1'ockoMHang, 1ubo
ero 3amectureiaeM. Coobmenue o6 5TOM J0 HCTCYCHHS CpPOKa PaCcCMOTPCHUS
obpalneHus HalpaBJsieTcs aBTOpY.

OO6panienust, TIOCTYIIMBIIME IIOCle IIPEKpanieHusl IIepelucKd MW He
COJIEPXKAI[ie HOBBIX JIOBOJIOB, oOCTalOTcsl ©Oe3 pa3pelleHds] Ha OCHOBAHHM
c1yxeOHOM 3aIMCKI UCIIOJIHIATENS, ¢ YBEIOMIICHHEM 00 3TOM 3asIBUTEIIS.



[lepenvcka BO200HOBISIETCS, €CJIM IPUYMHBEL, 110 KOTOPEIM OHAa OBLIA
IIpeKpaniena, ycrpaneHnl. HoOBLIE JJaHHLIe WIM OOCTOSTEILCTBA, COOOICHHELIC
3aIBUTEIICM, IIPOBEPSIOTCS B MIOPSIIKE, YCTAHOBICHHOM HacTosmieit MueTpyximei.

3agBieHue rpax/lalria O IPeKpaleHU paccMOTPEHUS ero obparieHus
JlaeT IIpaB0 IIPOBEPSAIONIEMY €ro 3asBIICHUC JIODKHOCTHOMY JIMIy [ OcKOMHAIla
IIPEKpPaTUTL JaIbHECHINYIO IMPOBCPKY, €CIM B IIOJYYCHHBIX MAaTepHalaXx HET
CBCJICHMI O HAIMIMY HapyIICHMI 3aKola, HapyIIcHus IpaB, cBoOOI M 3aKOHHBIX
WHTCpPECOB TIpaxjaan. Pemenwe o IpekpaimeHud (IPOAODKCHHM) IIPOBCPKH
IIPUHUMAIOTCS  lIpejicejiarteeM [ ockoMHana, Jmbo ero 3aMecTHTeleM Ha
OCHOBaHUM CIIyXEOHOH 3alMCKM  WCIIOJIHMTEIS, € YBEJIOMIEHHEM OO0 3ToM
3ASIBUTEIISL.

Ilocne 3aBepmicHMS IPOBCPKH, IPOBCACHHOM 1[I0  CBCACHUSIM,
M3IIOKEHHEIM B oOpamenny, Ui oboOImmeHws pe3yiILTaTOB — IIPOBEPKH
COCTABJISIETCS. MOTHBHPOBAHHOE 3aKIIIOYEHIE.

Eciam juis nmojroroBky oTBera 1o obpamenwio He TpedyeTcs NpoBejicHUeE
ITPOREPKH, 3aKTIOUEHUE HE COCTABIISIETCS.

3axmodyenue IO pe3yibTaTaM TIPOBCPKHM COCTaBIACTCS B (opMe
cIyxeOHOM 3anicKky Ha WMMS IIpejceaarens 1'ockoMuana, Tiho ero 3aMecTUTEIs.
3axmoYeHUE JIOJDKHO COJICPKATL 00BEKTHBILIN anaiu3 cobpaHibX MATCpUaIoB, a
TAKKC BBIBOJIEI 0 WTOTaM IPOBEPKH. 3aKIIOYCHWE IIOJIIMCHIBACTCS JIMIIOM
(Iu1aMM), TPOM3BOJAMBIIMME IIPOBEPKY, M YTBEpXKJacTes IpejaceaareiIcM
(3aMecTHUTEIIEM IIpeICCAATE S, Ky pUPYIONIMM PYKOBOIUATEIEM) 1 ocKkoMHaTIA.

Ecau B Xo/i¢ IPOBSPKH II0 0OpalICHMIO BLBIBICHLI HAPYIIICHMS IIpaB, cBOOO
M 33aKOHHBIX WHTEPECOB TI'PAX@H, HEJIOCTATKM M YIYIICHUS B JISSTEIBHOCTH
CTPYKTYPHOTIO II0jIpa3jielicHusl 1 ockoMHala, 3110ylHoTpeOIeHus JOJDKHOCTHBIX JIHIT
CIIYXEOHBIM 1I0JIOKEHUEM, 8 TAKKE HEOOOCHOBAHHOCTh IIPUHSTHIX MU PEUICHUH,
SBUBIIMXCS IPUHMAHON XaloObl, B 3aKOYCHUM YKa3BIBAIOTCA IIPCIIIOKCHUSA O
HIPUHITHAY MEP K BUHOBHBIM JIMIIAM.

S. Cpoxu paccMmoTpeHusi odpanieHuii.

O6pamenys, NOCTYIHMBIOIME B 1'OCKOMHAI] B COOTBETCTBHM C €0
KOMIICTCHITMEH, paccMaTpHBaioTes B TeucHre 30 jgHeif co JHI MX PErucTpalyy B
I"'ockoMHalle, €CIIM HHOE HE IIPEYCMOTPEHO JICHACTBYIONIVM 3aKOHO/IaTCIIECTBOM.

EciM yCTaHOBIIEHHBIM CPOK paspelleHrs oOpallieHrs NCTEKAeT B BBRIXO/IHOM
WUIM TIpa3 [HAYHEIHA JIeHb, IOCIIEIHAM JIHEM pa3pelleHus] CIUTaeTCs clie;jIy IoIuii 3a
HMM paboXMi JICHD.
B cnygac nmpoBeAcHUS JONOIHUTCILHON MPOBEPKH, 3aIIpoca MATCPHAIIOB
K B JPYIUX HCKIIOYHTCILHBIX CIy4agX CpPOK paspeIlcHus oOpallncHui
IIpojyICBaeTC  IIpejcejaareiaeM 1ocKoMHana, MO0 ero 3aMecTHTEIIEM C
OJIHOBPECMCHHEIM YBEJIOMJICHHCM 3aSBHUTCIIL O IIPOJICHHH CPOKA PACCMOTPCHHS 1
XapakTepe MIPHHIMAcMEIX Mep, HO He 6ojiee ueM Ha 30 jgHei.

JUI1  OpomiicHMS CpOKa pacCMOTPCHHS OOpallcHHS —HCIIOIHHTCIE
IIPEJIOCTABIIET CIYXeOHYIO 3alMcKy Ha WMsl Ipejcejareils [ ockoMHana, B
KOTOPOH YKa3bIBAIOTCS IPUMHMHBI IIPOjJIEHHS. CPOKA M CPOK, B KOTOPBIH
obpamenue Oyjier pazpemeno. CiayxeOHas 3alIMCcKa 110/1a€TCsl He T03/IHee, YeM 3a
3 JIHA 10 UCTEYEHMSI KOHTPOJIBLHOTO CPOKA, TIOJIITUCKIBAETCS MCIIOHUTEIIEM,



Ha4YaJIEHUKOM OTJIe]Ia U YIPARJIEHUS U IIpejICTARIISIETCS Ha 1IOJIIUCE lIpejice1aTenst
T'ockomMmaria.

6.4.1lpy BO3BpamicHMM IIPOCKTa OTBETA Ha J0paboOTKy YCTaHABIHMBACTCS
KOHKPCTHLIM CPOK MCIIOTHCHHS.

PaccmoTpenne obpamenmit rpaxjarn, TTOCTYITMBIIINX n3
roCyJIapPCTBEHHBIX OpPI4HOB, OpraHOB MECTHOI'O CAMOYIIPABJICHMS WIHM OT
JODKHOCTHREIX — 1HMII, TpeOYIONMX COOOIIMTE pPE3YILTATHEl  pacCMOTPCHHS
obpareHus B MX aJipec, OCYIICCTRIBICTCS B CPOKH, YKa3aHHLIC B IIOPYICHUH, THO0
B CpPOK, He NMpeBLImaromuit 30 JHEH co AHs perucTpaliMy 0OpameHus.

IIpy mnocTyILIEeHMM B YCTAHORIEHHOM IIOpSJIKE 2alpoca W3
rOCyIapCTBEHHOIO OpraHa, oOpraHa MECTHOIO CaMOYIpaBJICHAS I OT
JOJDKHOCTHOI'O JIMIIA, paccMarpHBaioniero obpamenue 1 ockoMHaIl B TeU4eHUH 15
JHEH IIpelocTaBISET JOKYMEHTE M MaTepHaiIbl, HCOOXOAHMMEIE JIJIS PACCMOTPCHIS
obparienust, 3a UCKIIOYEHUEM JIOKYMEHTOB ¥ MATEpHAIIOB, B KOTOPLIX COJlepIKaTCs
CBEJICHUSI, COCTARIBIIONIME I'OCY/IAPCTRBEHHYIO, WIM HMHYIO OXpPaHSIEMYIO 3aKOHOM
TalHy, ¥ JUISI KOTOPHIX YCTAHOBRJIEH OcOOBIl IOPSIJIOK  IIPEe/IOCTABIIEHUS
HH(POPMAIIUN.

6. HaupasJieHue oTBeTOB Ha o0palneHust

OTBeT rpaXkJJaluHy 110 CyNIeCTBY IIOCTABJICHILIX B 06paleHIy BOIIPOCOB
JacTcs B IMCLMEHHoM dopMe Ha Omanke 1'ockoMuana 3a MOANUCEHIO IIpeaceaTeIs]
(LIEpBOro 3aMECTHTEIIS, 3AMECTUTENS IIpeaceiaTes) I ockoMuara.

Texker oTBeTa cocTaBisieTesl B 0UIMaIbHoM cTvie. CChITKY Ha Te, WK WHLIC
CTATLM HOPMATHMBHLIX IIPABOBLEIX aKTOB 0Oe3 JampHedinero pazbicHeHMS WX
TpeOOBaHMIT HE JOIIYCKAKOTCS.

ObpaiieHus, B TOM 4HMCIC B34ThIC HA KOHTPOJL (O0COOBII KOHTPOJIB),
CUMTAIOTCH pa3pelICHHBIMM TOJIBKO B TOM Cciydae, €Clld PacCMOTPEHBI BCE
IIOCTABICHHBIC B HHUX BOIIPOCHI, NPHUHATHEI B COOTBETCTBUHM C JCHCTBYIOIIVM
3aKOHO/IATEILCTBOM HEOOXOJIMMBIE MEPHl M JIAHB WCYEPIHIBAIOINIAE OTBETEHI
BASIBATEIISIM.

OrBer Ha ofpameHue, TOCTYIHBIIEE B [ OCKOMHAI[ IIO
MHQOPMAIMOHHEIM CHCTeMaM OOITNero IOJIL30BAHMS, HalpaBisercss B ¢opMe
IEKTPOHHOIO JIOKYMEHTBHI II0 &jpecy ICKTPOHHOM IIOYTEHI, yKa3aHHOMY B
obparnenuy, WK B TMCEMEHNHO0# (hopMe 110 TIOYTOBOMY ajIpecy.

[Ipw nanpaBieHrH 3asBUTEISM OTBETOB Ha 0OpalleHus BO3BPAINAIOTCS B
005133 TCIILHOM MOPSAKES MPMIOKCHIEIE K HUM JJOKYMEHTEL He nojpiesxaT Bo3Bpary
JOKYMCHTLL M MaTCpHalbl, HallpaBiIcHHBIC 3asgBUTCIcM B l'ockoMHal B
DIICKTPOHHOM BHJIC, & TaK XKE KOIIMY JIOKYMCHTOR.

Ilpu oTkaze B YIOBJICTBOPEHHM OOpAIICHHsI OTBET 3asBUTENS JIOJDKEH
ObITh MOTHMBHpPOBaH. B HEM jgacTcs ollcHKAa BCEM JIOBOjIaM OOpaIllcHHUS, a OTKa3 B
€r0 YJIOBJICTBOPCHUH JOJDKCH OBITH 000cHOBaH. KpoMe TOro, B OTBETE 3asBUTECIIIO
JO/DKHBEL OBITH Pa3zbsACHEHEI MOPIAOK 0OKATOBAHMS IIPUHATOrO PEIICHUS, & TAKKC
IIpaBo 0OpaMmeHsl B CYJl, ECIH TAKOBOE IIPEIyCMOTPEHO 32KOHOM.

[Ipn nocrymiennn obpareHus] 3a NOJIMCEIO HECKOJIBKUX 3asBUTEICH
OTBET O PEe3yJIbTaTaX IPOBEPKH HAIPABRISIETCS KAXOMY M3 HUX WIH OJJHOMY W3
HUX (KaKk NpPaBWIO, IIEPBOMY II0 PACHOIOXECHHIO IOJIINCH) C Ipe/IOKEHAEM
JIOBECTH €TI0 COJICPIKANNCE JIO CBEJICHMS OCTAIIBHEIX ABTOPOB.



7. Opraﬂnzaunﬂ JIUTTHOTO IIpHEMa 3asiBuTE 1€l B I'ockoMHane

B TI'ockoMHare IpueM rpaxjaH, IpejcTaBUTelIeH rocy/IapCTBEHHBIX U
OOIIECTBCHHEIX OpraHM3aldii, a TaKKe WHBEIX [WI] OCYIIECTBISICTCS B
COOTBETCTBMM C TrpadukoM IIpyeMa TCpaxaaH IpejcejaarenleM 1 ocKoMHaIa,
IICPBLIM 3aMECTHUTEIIEM IIpejceareisl ' ockoMHala ¥ 3aMeCTUTEIIEM IIpejice1aTels
I'ockoMHaIa, pyKOBOAMTEISIMYI U CIICITAATVACTAMY CTPYKTYPHBIX IIOAPAa3JICICHIN B
JIeHb UX obparenus 1u6o 110 IpeBAPUTEIHHON 3aIMCH.

3anuchk IpaxjiaH HAa IIMYHBIA IIpUEM K Ipejicejiarenio [ ockoMHAra,
IIEPBOMY 3aMECTHTENIO lIpejceaareis 1'ockoMHala 1 3aMECTUTENIO 1IPEICceaaTells
I'ockoMHaIa OCYINECTBISICT CHCHUAIMCT | KaTeropuy OTiela MHGOPMAIMOHHO-
aHaIIUTYecKoi paboThL.

PykoBojre i  CTPYKTYpPHBIX lIOJpa3jieleHuid, WUX 3aMecTHTeIn
IIPMHUMAIOT TIpaxjaH ¢ ofpaleHusMy Ha pelleHus, paHee IPUHATHIE B
HojipazjielieHusIX 1 ocKkoMHaIa.

Jlmgupli mpméM  IpejceparciieM [TOCKOMHAIlA H  €ro  3aMECTUTEISIMHU
OCYIIECTRISIETCA 110 oOpalleHMsM, KOTOPBIE pa3pellanrich PYKOBOJATEISIMHA
CTPYKTYPHBIX  IIOJpazjleleHuii, mumbo 1o ofpameHussM Ha  JiefcTBUS
PYKOBOJUTEICH CTPYKTYPHBIX IIOApa3ACICHII.

I'padukm muMnoro npuéMa rIpaxkJal YTBEpXKAalOTcs IIpejcelareicM
T'ockoMmuaria.

IloaroTOBKY rpaduxa JIMYHOIO IpHEMa rpaxal OCYIICCTBIICT CIICIAATUCT
I xaTeropuu oTjIena MHGOPMAITMOHHO-aHATATHICCKOM pabOTEL.

JIMgHEIA TIpHeM TpaX/laH IIPOBOJIATCS IIpejcejarelicM 1 ocKkoMHAaIla B 3aic
nmpuéMa TIpaxjaH, pacloliokKeHHoro Io ajgpecy: TI.  CrMdbepornons,
yi. Tpybauenxo, 23A.

Ilpr JIMMHOM UpHEME TIpaXIaHUH OOS3aH IPCIbIBUTH JOKYMCHT,
YIOCTOBEPSIONINI €I0 IMIHOCTE.

OrBer 1na oOpamicHye, NOPUIATOC Ha JHYHOM IIpuéMe, JacTcsl B
COOTBETCTBHH ¢ TpeboBaHMAME HacTosnei MHcTpyKuy.

CojiepxaHue ycTHOTO 0OpaIeH s 3aHOCHUTCS B KOMIIBIOTEPHYIO 6a3y JIAHHEIX
00 B KHUTY PETHUCTPAIMK IIPHUEMA TIOCETUTENICH.

B ciyqae, eciii M310)K€HHBIE B YCTHOM 00pallleHUH (PakThl ¥ 0OCTOSTEILCTBA
He TpeOyIOT JOIOIHMATEIRHONM IIPOBEPKM, OTBET HA obpalleHre c¢ corliacus
I'pakJl[aHHa MOXeT OBITh JIaH YCTHO B XOjl€ JMYHOIO IIPHEMA, 0 4eM jlellaeTcs
COOTBETCTRYIONIAS 3aIIMCh. B HEOOXO)[MMBIX CIIyHasx I'DaX/[aHaM JIAIOTCS YCTHEIE
pazbSICHEHUSI 110 BOIPOCAM, BXOJSIIIUM B KOMIIETEHITMIO ['OCKOMHAIlA, 4 TaKXe
pa3zbsCHECHUE, KyJla ¥ B KAKOM IIOpSJIKE MM cleJyeT oOpamarnesi. B ocTalbHBIX
cIy4dasx JlacTcsl IMMCBMCHHBIM OTBET IO CYNIECTBY IIOCTABIICEHHBIX B 0OpaIicHIHA
BOIIPOCOB.

IInceMeHHOE obpalleHue, IPUHATOS B X0/I¢ JIMMHOTO IIpUEMa, HOIIICHKUT
perucTpaliid # pacCMOTPEHMIO B IHOpSAJKE, YCTAHOBJICHHOM HACTOSIIEH
HucTpyKipeil.

Ha obpamenusx, NoJalibX Ha JIMYHOM IpHUEME, CTABUTCS OTMETKA «C
mmgHoro 1rpuéMay. [lo mnpockbe Ipa)laHMHA yKA3aHHASI OTMETKA MOXET OBITh
IIPOCTARJIEHA HA KOIIMH €10 0OpaIieHust.



Yyer oOpameHMit M rpaxjaH, oOpaTHBIIMXCS Ha IIPUEM, BejleTcs B
KOMIIBIOTEpPHOM 0a3e JJaHHBIX JM00 B KHUTE PETMCTPAIlMM IIpYeMa IIOCETHTENIeH,
YTBEpKJACHHOM IIpejice/iaTeneM 1 ockoMHaIa.

8. KonTpo.ib 3a co0J/110jcHHEM NOPSIIKA paccMOTPEeHUsT 00 panieHuil 1
aHAJINTHKA paccMOTpeHMs1 00 paleHui

KoHTpols 3a JBIDKEHMEM M CBOCBPEMEHHBIM pPacCMOTPEHHEM
obpamenuit B l'ockoMHAIlC OCYIICCTBISICTCS OTBETCTBCHILIM —COTPYIHHMKOM
OT/IelIa IIPAROROM, OPraHN3AIMOHHO-Ka[POROH paboTHL U JIEJIOIPON3ROJICTRA.

KonTpouib 3a cOOIOJEHMEM LIOPSJAKAa PpaccMOTpPEeHMs] OOpalleHMiA,
OOBCKTMBHEIM, BCECTOPOHHMM M IIOJHBIM paspellcHHeM obpameHuidi B
'ockoMHAIIE OCYIIECTBIIETCS. PYKOBOJWTEISMHM CTPYKTYPHBIX 1I0jpa3ieiicHAi
T'ockomuana.

AHaIuTHHEeCKMII OTHET II0 pe3yiIbTarTaM paccMOoTpeHus oOpanienuit
rpaxjilaH B [ OCKOMHAIlE TOTOBUTCSI OTRETCTBEHHBIM COTPYJHHKOM OTJIE]a
IIPABOBOM, OpPraHM3AIMOHHO-KaJ[pOoBoil paboTel ¥ JICTONPOM3BOJICTBA pa3 B
TIOJIYTOJMEe II0 COCTOSHMIO Ha 15 wiong W 15 gHBapsd W IIpeJOCTaBISETCS
pejiceiaTemo 1 ockoMHaIa.

9. OTBeTCTBEHHOCThH

10.1. IHapymeHre YCTAaHOBICHHOIO HAcToAmEcH HMHCTpyKIMEHd IOpsaaka
paccMOTpeHHMsl 0OpanieHi 1 IIpuéMa I'paxiaH, HapylIeHNe CPOKOB PACCMOTPEHNS
obpaleHri WK IIPUHSATHAE 110 HUM HeOOOCHOBAHHEIX, HEIIPABOMEPHBIX pPEIICHMH,
IIPEJOCTABIIEHUE HEAOCTOBEPHOM MH(OpMAanyM, paslialieHue CBEJEHUR o
YacTHOM JXM3HM I'PaXAaHMHA BIEKYT OTBETCTBEHHOCTh BUHOBHBIX I'DaXJIAHCKHX
CIyXaIux B cOOTBeTcTBHM ¢ 3axonoM Pecnybiamkr Kpesmm or 29 mas 2014 r.
Ne 7-3PK «O rocyjiapcTBeHHOI rpaxjianckoit ciyx6e Pecirybiinky Kpeivy.



